
352 Unit 6: Classroom Management and Instruction

member a piece of the assignment to become the expert and teach other members. 
Class discussions can take the form of small group discussions, whole class discussions, 
or debates. Teachers should be aware that some students are less likely to participate 
in discussions based on cultural and language barriers. Additional encouragement and 
support may be needed for some students.

•• Flipped classroom models can be used to increase student engagement. The flipped classroom 
includes switching the location of traditional classwork and homework. Specifically, stu-
dents would be asked to read materials and possibly watch videos or view the teacher’s 
lectures at home. Class time would be used to complete activities that include group 
work or classroom discussions. One advantage to this model is that it fosters the devel-
opment of higher level thinking skills (analyzing, evaluating, and creating) in the class-
room with teacher support and encouragement. Because of the cognitive development 
needed to carry out the independent learning activities at home and to engage in higher 
level thinking skills in the classroom, a flipped classroom structure is most appropriate 
at the middle school and high school levels.

RELATIONSHIP BUILDING

➌	 Provide strategies for building positive relationships with both students and parents.

Much research has been done in two areas of relationship building—teacher–student rela-
tionships and parental involvement—both of which are related to fewer behavioral dis-
ruptions, higher student engagement, more intrinsic motivation, and increased academic 
achievement (Grolnick, Raftery-Helmer, & Flamm, 2013; Murray, 2015; Wentzel, 1998). 
Effective classroom managers are purposeful in their ability to build good, supportive rela-
tionships with all students, as well as encourage and support parental involvement in their 
child’s education.

Student Engagement. 
Students are more engaged 
when teachers use a mix of 

instructional strategies such 
as flipped classrooms that 

include small group work 
and class discussions.

Cognitive development: 
See Module 6

Higher order thinking: 
See Module 13

Parental involvement: 
See Module 2

Intrinsic motivation: See 
Module 14
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